




How to send an image to the print guys.

• The internal sales guys will send you a document number with ImageTek and normally a description of what they want on 
it. 

• To find a document from the number you login to: http://xenapp6.bradnams.com.au/Citrix/XenApp/auth/login.aspx and 
use the login you have recieved from HelpDesk. 

• Print & highlight all the items that require ImageTek and determine if you have to ask further questions regarding side of 
print (glass is see through), thickness of ink etc. 

• Make an artboard in illustrator to the size of the glass  (HxW - the opposite to paper)
• Apply the pattern, colour or graphic to the area
• Save as PDF (RGB 300)
• Name the file: item number_ Marks or glass size_F (only put F if you are going to flip the panel in PB Central)
• Then place a copy of the file into the folder on the desktop called: “Files for DipTech Ripping“
• Open PB Engine (this has to open before PB Central).
• Then open PB Central

• Check the print settings depending on the job. 
•  FM_Dropfix is for jobs that use a mixture of ink to create colours (pictures, spandrels of a specific colour not spot).
•  DipTechColours_Dropfix is for projects that require only spot colours of ink (patterns with only one spot colour, anti-

slip, etc)
•  Close the window that is already open. and make sure the Output and Layers windows are open.
• CRT + O to open the folder: “Files for DipTech Ripping“
• Select the file you want to open. 



Generate white if you have are printing in FM_DropFix, and only in DipTechColours_Dropfix if you are using blue ink and want 
to block the transparency inherit in that colour ink. 

PROOF
• Take screenshots of the artwork for approval. 
-  One so the client can see the whole panel of glass: Name_Whole.jpg
-  Another at 100% resolution to see how the image should pixelat: Name.Pixel.jpg
• Send these away for approval. 

TO EXPORT THE FILE: 
• Press the button with a circle and a black arrow in the middle (next to the printing options)
• Go to the second tab and check the size is correct. 

• Then pick the correct R orientation. This is where the _F in the name comes in handy to remember if you need to flip or not. 
• Press submit. 
• Save the file, but don’t close it until it has stopped processing in the PB Engine window. 
• You can minimise and submit more jobs to export. 
• Once they have finished loading in PB Engine you can close the widows. 
• The ‘Ripped files‘ will appear in the folder on the Desktop called “Rip - Shortcut“
• Take them out of there and put them into the folder you should have for the project called “Printing Files“
• Take the text file ” Template v2 - How to print - 1 step” or create one with the appropriate information. 

THIS IS CALLED THE RECIPE:
Filename:
Type of Glass:
Printing Mode:
Glass Thickness:
Glass Size:
Qty: 

Dropfix - print in 1 step

Step 1:
All colour 200%, W = 200%, W2 = 100% (THESE ARE DEPENDANT ON THE JOB). 



****
If you need the panel to be one way viewing  (white backing) you change the number of steps to 2 and then write instructions 
as:  

Dropfix - print in 2 steps. Dry Step 1 before print Step 2.

Step 1:
SuperHigh
All colour = 200%, W = 0%, W2 = 100%

Step 2: use file- (supply file)
SuperHigh
All colour = 0%, W = 600%, W2 = 0% (As needed)

Most of the information for the above you can get from the document number for each item of glass. 
But if you don’t know the glass thickness then put a “?” as only the printer (Byrant, Ray or anyone else) will read it to check the 
glass and enter in the settings. 
W2 is your white dencity- it is always half of blue (B). 
Step 1- This depends on your job and the settings needed. Refer to sample approved or on the standards. 

AS A GUIDE, THE SPEED DECREASES AS THE QUALITY INCREASES WITH THESE SETTINGS: 

Images and Words - 200% @ SuperHigh
Spandrel - 400% Interlaced FineHigh - Standard
   - 800% @ SuperHigh - For light colours or on request
Banding - 400% @ FineHigh
These are all the settings available. You can ask the printer guys if you want more information on them:  
o 1. InterlaceCouple: Need to use 2 ink tanks to print this mode.
o 2. Couple: Need to use 2 ink tanks to print this mode.
o 3. Interlace-XPress
o 4. Xpress
o 5. Interlace-Press: 100%/ea Layer?
o 6. Press: 200%/ea Layer?
o 7. HiPress: 300%/ea Layer 
o 8. Interlace Basic: 200%/ea Layer
o 9. Interlace High:  400%/ea Layer
o 10. Interlace FineHigh:  600%/ea Layer
o 11. Basic: 0 - 400%
o 12. High: 0 - 800% 
o 13. FineHigh: 0 - 1200%
o 14. SuperHigh: 0 - 1600%

The numbers after the setting indicate the highest amount of ink it can use. 

• Then you open the folder called: “Printing files (192.168.30.5) - Shortcut“
- In this folder you place the printing files in a folder named: document number_job name or description
- Always place the file in the latest dated folder
• Then you log the job in excel for reference.





 

DipTech: 
graphic.diptech@ferro.com -- this should be your main person of contact, but if they do not respond: 

In emergencies you can contact: 

Gady Ginzburg (previous contact, now has a different region)
Technical Sales and Design Specialist 
Office +1 855 385 8188 x1004 
Mobile +1 401 450 4959 
Mail gady.ginzburg@ferro.com 
www.dip-tech.com


